NYMBOIDA CANOE CENTRE




10/04/2009
Position Vacant

JOB DESCRIPTION
White Water Outdoor Rec. Instructor / Caretaker 

OVERVIEW    Nymboida Canoe Centre (NCC) is an outdoor education facility situated 35km south west of Grafton in Northern NSW. Set in 100 acres on the banks of Goolang Creek, the camping ground has modern amenities as well as cabin accommodation for up to 90 patrons. Run by a non-profit organisation it provides camping and mainly white-water recreational activities for the general public, organised groups, commercial rafting companies and school camps.  School camps often include low ropes challenge course, abseiling, orienteering, bushwalking and initiative games as well as canoeing and kayaking. The Centre is also an Australian Canoeing registered National Training Provider.

PERIOD OF EMPLOYMENT, Permanent

HOURS OF EMPLOYMENT    Variable with some weekend work involved.  

Based on 38 hours per week with time in lieu to compensate as necessary.  

	Position Objective

	 
To lead groups (adults and/or students, ratios and group size to be determined by the NCC operating procedures and environmental conditions) in a safe and enjoyable way participating in an activity based or bush and journey based outdoor program or course.  This will require involvement in the personal development of participants.
 


KEY RESPONSIBILITIES
· Supporting and assisting in the safety and welfare of all participants in program or course activities
· Assisting in the planning and the instruction of participants in activity skills to a level that is consistent with program or course objectives and as required by the environment
· Managing any incident, emergency or potential danger in accordance with the emergency strategy 
· Instructing or assisting in activities

· Continuously evaluating and improving NCC’s outdoor education programs
· The ongoing design, development and coordination of outdoor and education programs, activities and courses that meet clients learning and educational outcomes
· Ensuring all Centre patrons understand and sign our waiver forms, make necessary payments, act in a safe manner on and off the water and wear appropriate safety equipment as required


· Report all incidents, accidents and dangers to the Manager as soon as possible.

DUTIES

Kayak/Canoe Instruction

Office Administration
Phone Inquiries

Cash Handling 
Personal Inquiries

Customer Liaison 
Preparing quotes

Product Development 
Group Program Development

Procedure Development
Sales

Bookkeeping 
Routine Maintenance

Retail Sales 
Manager’s Holiday Relief

Cleaning 
First Aid

Any other duties as required.

KEY SELECTION CRITERIA (Essential)
The successful applicant will have:

· Extensive white water canoeing and/or kayaking background

· Current First Aid Certificate, preferably Remote Area emphasis
· Current drivers licence

· Desire to learn

· Good communication skills both written and oral

· Knowledge of safety implications and how they apply to a white water venue

· Satisfactory police record check
· The ability to work independently, as well as part of a team, and to a deadline

· A willingness to reside “on-site”

· Flexibility to work extended hours or weekends if required. 

OTHER RELEVANT KNOWLEDGE, SKILLS AND EXPERIENCE (Desirable)
· White Water Canoeing or Kayaking Instructor (Guide) qualifications 

· Certificate 3 or 4 in Outdoor Rec. 
· Computer skills including MS Word, MYOB and Excel Spreadsheets

· Experience in the Outdoor Rec Industry. 

REMUNERATION    A wage commensurate with qualifications and experience will be negotiated with the successful applicant.
OTHER INFORMATION
· The successful applicant will be required to agree to the relevant check under the
  NSW Child Protection legislation.

· Nymboida Canoe Centre has a smoke free policy in all working areas.

CLOSING DATE
Applications addressing all essential and desirable criteria should be forwarded to:

Robert Delderfield

Nymboida Canoe Centre

Armidale Road

NYMBOIDA  NSW  2460

Phone 02 66494155

Or via email to nymboidacanoecentre@bigpond.com or faxed to 02 66494155

before end of May 09 to Manager, Rob Delderfield.
